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QUALITY & ENVIRONMENTAL POLICY 

The aim of National Flexible Limited is to provide our customers safe, quality and legally compliant flexible 
packaging material that meets their requirements, in a timely, efficient manner whilst acknowledging and 
working to continually improve the impact that our operations may potentially have on the environment. 
National Flexible Limited aim to operate a Quality and Environmental Management System that meets the 
requirements of ISO 9001:2015, ISO 14001:2015 and BRC GS Packaging Materials Issue 6. 

National Flexible Limited commit to the continuous improvement of our Product Safety and Quality 
culture. Our culture is encapsulated by ‘Caring, Sharing and Being Different’. This unique approach applies 
to our customers, employees, and suppliers.  

Our customers, employees and suppliers are quintessential in improving our environmental performance. 
We therefore ensure this policy is available to all interested parties. 

The Quality Manual and Environmental Management System define the Management organisation 
responsibility for quality and protection of the environment. The Directors have ultimate authority and 
responsibility for the effectiveness and maintenance of the Quality Management System defined in the 
Quality Manual and Environmental Management System and its associated procedures. Ensuring this 
policy is fully adopted and the continual improvement of National Flexible Limited’s environmental and 
quality performance. All operations are conducted as described in the Environmental Management 
System, Quality Manual, and procedures.   

The QMS and EMS ensure that all customer requirements are identified, and goods supplied meet these 
requirements. They provide the basis for continual improvement in the goods and services supplied to 
customers and National Flexible Limited’s environmental impacts, by regularly reviewing and updating the 
working of the systems. Quality and Environmental objectives are established and reviewed at the Quality 
and Environmental Management Review. 

The company training programme ensures that this policy is understood, implemented, and maintained at 
all levels in the organisation. 

National Flexible Limited commit to the protection of the environment and prevention of pollution by 
adhering to all applicable legislation by continually monitoring, measuring, and improving our Quality and 
Environmental Management Systems. 

This policy statement represents the commitment to the Quality and Environmental Policy of Senior 
Management of National Flexible Limited and is reviewed annually as a minimum. 
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